
Hospitality Training Association Inc.
Diploma in Hospitality Management

Program
Diploma in Hospitality Management (THH51202)

Provider Code: 2751
CRICOS No. 027452E

Duration
1 Year (3 semesters of 15 weeks)
Full time: Monday to Friday (approx 6-8 hours per day)

Next Intakes
30 January 2006

Course Overview

HTA’s Diploma of Hospitality Management will
provide students with the practical and industry
relevant skills necessary to carry out functional
activities in food and beverage, housekeeping,
front office and commercial kitchens at an
operational level.

Major areas of study cover: kitchen operations
and cookery, bar, restaurant and food-service
techniques, cellar operations, production and
service of beverages and wine appreciation, front
office, accommodation and housekeeping.

Participants then progress to supervisory and

management subjects to gain a theoretical
knowledge to underpin hands-on operational
knowledge.

Topics covered include:

·  Interpersonal and customer service
·  Conflict resolution
·  Sales and Marketing
·  Communication
·  Finance

In addition to completing the academic component,
participants are required to undertake an internship
with an establishment within the hospitality industry
(employment is sourced by HTA).

Cost
$5,000 per semester
Includes all tuition fees, text and course materials, uniforms, field trips and other related course expenses.

Students also complete a four-week paid internship each semester at AUD $250 per week, effectively
earning the student an income of approx. $3000 during the course of the program.
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Career Opportunities
Following successful completion of the Diploma and appropriate experience,
this course will facilitate progression to managerial level positions in
hospitality and tourism organisations such as hotels, restaurants, convention
centres, resorts and cruise ships worldwide.

Students can also complete a dual diploma in Hospit ality Management
and Patisserie over two years.

Contact Us
  Please contact HTA to discuss your career and enrolment options:

    Hospitality Training Association Inc.
    Level 1, K-Tower
    269 Wickham Street
    Fortitude Valley  QLD  4006
    Telephone: 07 3872 4200
    Fax: 07 3852 2234
    Email: hta@hta.org.au
    Web: www.hta.org.au

Hospitality Training Association Inc.
Diploma in Hospitality Management

Because the program has embedded nationally accredited modules within hospitality and tourism
studies, graduates can gain advanced standing into a range of hospitality, tourism and business
programs at Bachelor Degree level at several Australian Colleges and Universities including:

·  Griffith University
·  Bond University
·  University of Queensland
·  Canberra University
·  James Cook University

·  Murdoch University
·  Queensland University Technology
·  University of Southern Queensland
·  Central Queensland University

Recognition

The program components are accredited and recognised by Australian
Training Authorities in all states of Australia.  In particular, Tourism
Training Australia, Australian Tourism Training Review Panel, Australian
Hospitality Review Panel.


